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Why is John frustrated?

● Uses too many tools / Excel, Word, Gmail, Google Disk, 
even paper calendar 

● Never-ending email loops

● Screenshots of posts in attachment 

● Hootsuite / Buffer are not ideal



Problem with John's 
workflow

● Time consuming

● Prone to errors and misunderstandings

● Poor overview of content calendar and posts' statuses 

● Not delivering promised work 

● Problems with meeting deadlines



Impact of these 
issues

● “Bad blood” in team. Blaming etc.

● Bad relationships with clients

● Losing client 

Acquiring new clients is from 5-25 
more times expensive than 
retaining one.



So what is the basis of a good 
relationship with client?

● Transparency



Transparency

Having 2 point of contacts on 
the client side 
increases retention by 45% 

Source: Kontentino, 2021
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So what is the basis of a good 
relationship with client?

● Transparency

● Feedback



Agencies who lost their clients 
had clients’ engagement rate 
in Kontentino 34% lower 
compared with the ones 
retaining their clients. 
 

Source: Kontentino, 2021
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So what is the basis of a good 
relationship with client?

● Transparency

● Feedback

● Education 



Agency as a trend
identifier and educator“ “



So what is the basis of a good 
relationship with client?

● Transparency

● Feedback

● Education 

● Trust



The Loop Marketing agency



Intuitive Calendar



Easy post creation process



Live post preview



Transparent collaboration



Transparent Collaboration



Approval 



Easy approval 



Easy approval 



Approval on the go



Inspirations



Result



Kontentino saves 40% of your 
time



What else can Kontentino 
help with?



Workflow



KontentBase



Analytics



Engage 



Ads Planner



Get 1 month of free trial  

kontentino.com/babeltalk

babeltalk



Thank you

natalia@kontentino.com
/in/nataliakimlickova


